
 

YOU ARE CORDIALLY INVITED TO ATTEND THE FIRST EVER
 

Dealer Service Manager Training 
December 5th – 8th, 2011 
Global Learning Center 

Duluth, GA 
 

AGCO Technical Service Training understands that as an AGCO dealer, 
you have distinctive service needs. That’s why we are excited to announce a 
3.5 day Service Manager Training Event. This event will be located at our new 
Global Learning Center/Training Center near the AGCO US Headquarters in 
Duluth, GA December 5th - 8th.  If you are a Service Manager, Technical 
Communicator, or Dealer Principle that is involved with the day-to-day 
operations of your Service Department, then this is the training event of the 
year for you to attend. *Just added: All Field Service Managers will be in 
attendance! This training event will be held in conjunction with our Global 
Learning Center Dealer Grand Opening and will focus on the following topics: 

 

 AGCO Academy & Technician Tracts 
 Five Star 
 Parts 
 New Product Service Training 
 Warranty 
 Professional Development 
 Effective Management 
 Internal/External Customer Service 
 Marketing Your Brand and Sales 
 Dealership Return on Investments 
 SOURCE 

 

If you are looking to improve the profitability and productivity of your 
Service Department, then this training is designed specifically for you. We 
built the momentum, we have our foot on the accelerator and we are on the 
move..... the journey continues. 

 

Logon to AGCO Academy to sign up for this event.  
The enrollment is limited, sign up NOW! 


