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“CHAMPIONS OF LEARNING”

2011 has been an exciting year for Pacesetter.  Strategic initiatives have been rolled out, many of which focus on learning and Associate development.  Our continued success in meeting the challenges and requests of our customers while providing exceptional service has only been realized through our commitment to our Associates.  Pacesetter believes in always looking for a "Better Way" through personal development and Learning.  Learning is paramount to understanding the future.  We know that no matter how well we do, continuous Improvement is the way of life. 
In support of this belief, Pacesetter has implemented several key learning and development components to our business.   Pacesetter has employed a “Learning Leader” to team with the VP for People in guiding, improving, and developing future Associate training and development. Pacesetter has established an LMS to manage and store its E-learning content and instructor led trainings.  We have also initiated a performance review system which will compliment and inform our training needs.  
Teams are an important part of Pacesetter culture, and we recognize the value of collaboration and the contributions of all Associates.  The goal of the People Area is to maximize the development potential of each Pacesetter Associate.  We take learning very seriously, and we are proud of the resources that we can offer to our Associates.    One of these resources includes our business development library, and we even give a copy of the book “The Power of Teamwork” to every guest.  
Pacesetter has partnered with Dale Carnegie by hosting their courses and utilizing them to enhance our Associate’s leadership and communication skills.  This partnership continues to be a positive one as Associates continue to grow and benefit through leadership training and the insights that it provides.
By year’s end, Pacesetter plans to formally unveil “Pacesetter University” with a week-long grand kickoff celebration including contests and prizes.  This will not only showcase our efforts that have led to this point, but it will also provide the future vision of our commitment to associate development.  We look forward to celebrating employee learning week and empowering our Associates!
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